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P R O C E E D I N G S

>>	KELLY:  Good morning, everyone.  This is Kelly English from the Children's Behavioral Health Knowledge Center at DMH.  Thanks for joining us this morning for our webinar on problem gambling.  We be getting started around 11 o'clock.  So for those of you waiting for us to start and have joined us, please feel free to take a look at the presentation slides that you can download in the handout section.  There's a handout pod in the lower left‑hand corner of your screen. 
There are also links to the Knowledge Center's website as well as the DPH gambling home page, so you can check that out.  
We're also interested in having folks take a brief poll.  We're just curious about how many of you have had any training related to gambling.  So just do that.  And also we're curious what brought people here today.  So if you want to share that with the group, we welcome you to type that in there.  And we will be getting started in just about 10 minutes or so.  Thanks so much.  
Good morning, everyone.  This is Kelly English from the Children's Behavioral Health Knowledge Center.  I see several people joined us early today which is terrific.  It will give you time to look at the handouts.  There is a file with today's slides that you can download that is in the bottom left‑hand corner of your screen.  There's links to the gambling home page that you can take a look at while you're waiting. 
Take a minute to answer our poll questions whether or not you've had training related to gambling and also what brought you here today.  We should be getting started in just a few minutes and we will be back soon.  Thanks so much.  
Good morning, everyone.  My name is Kelly English I'm the director of the behavioral knowledge center at the Department of Mental Health.  Thank you for joining us this morning for our webinar on problem gambling, a youth and family perspective. 
Before we get started on the presentation for today, just a few notes.  I mentioned earlier that there are handouts, a copy of the slides is available for you to download.  You can download it here by ‑‑ up in the left‑hand corner of your screen by clicking on today's slides. 
There's also a couple of links that may be of interest to you to the knowledge center's website.  We also will have today's slides posted on the knowledge center's website and we will also be recording today's webinar and the recording will be posted on the center's website in just a few days.  So please be sure to share the recording with any colleagues or friends that may have missed the event live today. 
You can also find recordings of our past webinars that are all available on our website. 
So just take a few minutes, if you haven't already, to answer our poll questions about if you've had any training related to gambling and also just letting us know what brought you here today.  
So we will be having a Q and A period at the end of today's webinar.  You can please type your questions that occur to you throughout today's presentation into the question pod and Victor will be answering them towards the end of the session today.  
Just a quick note, because I'm seeing some chat about it.  The center currently does not offer CE credits for our webinar through the center.  People may be able to pursue those on their own through their professional organizations, but we don't offer CE credits for our webinars at this point in time. 
So, with that, I'm going to turn it over to Victor Ortiz who is the director of problem gambling services at the Massachusetts Department of Public Health.  So take it away, Victor. 
>>	VICTOR ORTIZ:  Thank you.  Good morning.  First and foremost, I am thrilled to be on this webinar this morning and I just want to take a minute to thank Kelly English for her partnership and her support and her invitation to facilitate this webinar as well as Kathryn and her team for all the technical support.  I'm really grateful for that. 
So, you know, in today's topic for this morning's webinar, is problem gambling:  A youth and family perspective.  And one of the things that in my facilitating trainings and initiatives around problem gambling, one of the things that I have sort of come to understand, that there's a lot of reactions or a lot of sentiments when it comes to this topic and they might come from a variety of different perspectives.  But I think it's important and I sort of included this in pretty much all my training is it's important for us to take sort of a step back in order for us to take two steps forward. 
And one area in order to take a step back is really thinking about or at least reviewing sort of the history of gambling and expansion in the United States.  This allows us the opportunity to put some of this ‑‑ what's happening today in a little bit ‑‑ and put it in perspective.  So I'm going to walk us through that this morning and then sort of get into some other areas. 
I also want to mention that for today's webinar, you know, we're together for roughly about an hour for this webinar and that we're going to hit on a lot of different points.  My goal for today, and our goal, is really to really peak your curiosity around this topic as well as to raise awareness with the hope that after today, folks can think about this subject and really maybe dive into the specialty areas around this topic.  For today, we're really just going to review a lot of different components related to youth and family as it relates to gambling. 
So let's think of gambling history and expansion.  When we think about the history of gambling, there's a variety of different sort of documents that really illustrate the history of gambling in this country.  And I find it that one sort of noted history of gambling that really helps us to create a framework is the one that was coined by gambling law expert I. Nelson Rose.  He stated gambling goes through what he calls the three waves of expansion in the United States, and those three waves are the following:  
One, the first wave of gambling is before the United States was founded was when lotteries were used to finance the settlement of the first colonies. 
And the second wave, what happened during the 1800s when gambling was often tolerated, though not always legal when we begin to go West. 
And then the third wave was began when Nevada legalized casino gambling during the Great Depression in 1931. 
These three waves clearly illustrate to us that the phenomenon of gambling is not a new phenomenon but has been sort of part of our culture in this country since the beginning of time.  And so these three waves allows us to categorically look at each of the involvement of gambling in the United States. 
Now, I believe and I realize that we're currently in what I call a fourth wave of gambling.  And that fourth wave consists of a few elements that are really important in understanding what is currently happening in our society regards to gambling. 
One is the evolvement of technology.  You know, just the mere fact we're having a webinar is a prime example of the technology that we're able to facilitate sort of these discussions through these sort of new forms of technology where many years ago that was not the case.  Where in gambling where you have things like mobile phones or consumers and all of those things creates a new opportunity for people's experiences relating to how they interact with gambling. 
The whole notion of gaming, which is a term that is used often, versus gambling, is sort of a new concept or sort of ‑‑ you hear those concepts used sometimes interchangeably in today's time.  
As well as social gaming and casinos.  You see the continued growth of casinos and social gaming.  For example, things like Candy Crush for example, other games out there, there's all these nuances where there's a lot of ‑‑ you don't play for money but various different prizes.  This has continued to grow and be very popular in our society. 
As well as what has been probably in the news quite often, things like fantasy sports has grown tremendously, especially when we think about fantasy sports as relates to football is very popular.  And then there's another element that is growing by leaps and bounds something called eSports where it's video competition for prizes that is extremely popular in our society and throughout the world.  
So these ‑‑ this fourth wave is a wave that is growing by leaps and bounds and so as we think about this issue, if we think about what are the ramifications, public health ramifications for this continued evolvement in our society in regards to gaming.  
Now, there's some other aspects of the history that's really important just to conceptualize.  For examples during the '30s and '40s and '50s and some say the '60's there were certainly forms of gambling.  It was horse tracks and cherry bingo and other games.  In 1963 New Hampshire legalized a state lottery which was the first lottery established in our country. 
Then on ‑‑ I think I skipped ‑‑ okay.  Then over the ensuing decades and a and a half, 11 more states, a total of 12, legalized lotteries.  However, Nevada remained the only state with legalized casino‑style gambling.  And then New Jersey came on the scene in 1976.  So by that time we had states ‑‑ two states that had resort‑style casinos and a variety of states that promoted lottery games. 
But then in 1988 there was a significant piece that happened, that contributed to the growth and expansion of gambling and that was the Indian Gaming Regulatory Act that was passed.  As an example of that, in Oklahoma for example, the state of Oklahoma, there is currently somewhere over 100 casinos in the state of Oklahoma a lot due to the Indian gaming regular store act and now 40 out of the 50 states have legal gambling and gambling has grown, gambling revenues in the United States in 1986 grossed over $47 billion which is greater than the combined revenue of $41 billion from film box office or recorded music or cruise ships or spectator sports or other activities. 
And according to various reports, gambling, legalized gambling generates about $100 billion.  
Now, I took us through a quick, fast history of gambling.  So when we think about this explosion of gambling that has happened in our society means that there's a lot of engagement by many folks as it relates to gambling on 	an either daily, weekly, monthly or some type of engagement with gambling.
Now, I would say additionally legalized gambling generates about $100 billion I noted earlier but illegal gambling generates about $400 billion a year. 
So we see this significant level of activity in our society.  The question becomes what does it mean and how does it impact our folks who engage in this particular activity. 
And it is noted that there are four reasons ‑‑ three ‑‑ sorry, three primary forces that encourage the growth of gambling throughout our country.  And one is that ‑‑ one is the desire of governments to be able to identify new sources of revenue without creating new taxes, the development by tourism or entrepreneurs for new destinations of entertainment and the rise of new technology have been the top three areas that have contributed to the growth of gambling in the United States. 
Now, while I covered sort of the history of gambling in a sort of brief and just to give you an understanding that this did not just happen overnight, this has been a growing evolvement over time.  It's also extremely important for us to spend a few minutes about the field of gambling disorders. 
And so I just want to walk us through that right now.  
So the field of gambling disorders, it wasn't until 1972 that Dr. Cluster first coined the phrase "pathological gambling."  Prior to that, we can estimate that when Nevada first opened up in 1931, close to forty years or so, they operated without an understanding of what those impacts really were because we didn't understand or come to an understanding of any type of disorder related to gambling until that time in 1972 when Dr. Cluster first coined it.  But it wasn't until 1980 that gambling was first identified in the DSM‑III at that time. 
So what we can estimate is that the field of gambling is a very young field.  A field that is still trying to really understand what is this phenomenon called gambling and its impact on both individuals, communities, and our society.  
So we also know that while we're trying to understand this phenomenon of gambling we know that simultaneously that this issue and this phenomenon is also evolving, which makes it a real challenge because when you understand something today, tomorrow it changes.  So it makes it very difficult or challenging, at least, to understand this phenomenon is a prime example with the whole newness of fantasy sports and eSports has caused this sort of interesting conversation in the field about what is this what does this mean and what type of real impact it has on people and is it causing some difficulty and challenges.  Again, these are the stressing aspects in our field because they're just evolving as we talk, as we sort of talk about this today. 
So we know that gambling has become more convenient and accessible, and technology contributes greatly to that.  We know gambling has come out of the gambling environment and so, you know, before in the past people would have to sort of go to a casino in order to gamble now people can do that on their smartphones, on mobile devices, on computers and no longer have to physically go into a casino in order to gamble. 
Gambling has become more anonymous, more singular activity by an individual whereas in the past even some aspects today, people engage and go into a casino more of a social component to it.  But with technology obviously becomes more singular experience.  
And then gambling is perceived as ever more important source of public revenue throughout the country. 
So I want to ‑‑ before I get into some other aspects of this webinar, we just want to be able to take a minute and have you answer a quick question.  And so the question is, what is the rate of gambling in the United States in last year?  
I'll give you a second to answer that and then we can review the results.  
All right.  So I thank everyone for answering the question.  It seems like we got quite a few results here.  I'll now broadcast the results of what people answered.  And it seems like quite a few folks ‑‑ oh, it's changing as I speak.  It's 42.1% are 50%.  
So the answer to that question is the following.  Approximately 85% of U.S. adults have gambled at least once in their lives and 60% in the past year.  
And so you see this is an activity that's very rare that you find anyone who has not at least experienced or has some experience in gambling.  2 million or is% of U.S. adults are estimated to meet the criteria for what is called pathological gambling in a given year and another 4 to 6 million, 2 to 3% would be considered problem gamblers. 
I want to clarify some aspects of this terminology.  In the old DSM‑IV there was the pathological gambling.  In DSM‑5 the new term is gambling disorder.  There's a reason for changes and if you visit the resources I provide after this webinar, you can receive a explanation of the changes.  But today we'll be using both those terms. 
And problem gambling is in a lot of cases defined as people who don't meet the clinical criteria for the diagnostic criteria in what we call subclinical folks experiencing some reaction to gambling and defined as problem gamblers. 
Let's talk about gambling disorders, substance abuse and mental health. 
The first thing it's important to define what is gambling.  There are various definitions that are available what is gambling, but what the field of gambling most centers around is the definition that was coined by Dr. Howard Shaffer and David Korn and that's the following definition.  It's risking something of value on the outcome of an event when the probability of winning is less than certain.  This is the definition most described or at least most embraced by the field of gambling. 
Now, we also know that when we think about gambling and gambling risk factors, there are a variety of gambling risk factors all the way from emotional difficulties to stress, distorted expectation about winning, attention deficits and there's many others.  In particular addiction history and family history of gambling problems.  
So I want to be able to go back to another question before I jump into other aspects of looking at gambling, substance abuse and mental health. 
What is the percentage of pathological gamblers that have an alcohol use disorder?  
[Taking poll]. 
Okay.  Give people a few more seconds to put in their vote.  
So we're now going to broadcast the results for people's answers.  We thank you for answering the question. 
And so now the answer to that question is that we know that based on the national epidemiological survey on alcohol related conditions that when it comes to alcohol use, 38.1 percent ‑‑ I'm sorry, 40.4% have a nicotine dependence, 38% have a drug use disorder but 73.2% actually have an alcohol use disorder.  It's the highest among the numbers related to substance abuse. 
And let me just make a mention that this study which is known as the NESARC study is a study that really confirms and validates many of the theories and other studies that came before that related to gambling in both substance abuse and mental health.  It's a study that has a high response rate as well as a large sample, and that really confirms and is utilized often in the field to sort of speak about the sort of co‑occurring aspects of both gambling ‑‑ the association of gambling, mental health and substance abuse. 
Some other aspects when we think about gambling and substance abuse, we know there are some aspects of specifically alcohol that are really interesting.  One, we know that problem gamblers with frequent alcohol use have greater gambling severity and more psychosocial problems from gambling than those without alcohol use history. 
Addiction, when we think about youth, we know adolescents who are moderate to high frequency drinkers are more likely to gamble. 
And for those individuals with alcoholism and gambling disorders, addressing both problems simultaneously leads to better outcomes. 
And let me just talk about that for a second.  You know, throughout my experience in doing trainings, and all over the country when I talk to people about treatment and treating someone for substance abuse disorder, it's very common that ‑‑ it's very common that folks could potentially relapse, not just from substance abuse but relapse and substitute one, in this case substance abuse for gambling.  And so that happens often.  
Simultaneously, there are people who can sort of be identified as having a problem with alcohol who might have some symptoms relating to gambling.  And so it is noted that addressing both of these issues simultaneously can lead to better outcomes and even additionally providing education to people with substance abuse disorders about the risk factors and the risk factors associated with gambling allows to raise awareness and bring to the surface about the association or thinking related to gambling, and this type of thinking allows for an opportunity to have better outcomes. 
So as we look at the same study and then focus on mental health we see the same NESARC study reported 49% of people identified as pathological gambling in the study had a mood disorder.  41% had an anxiety disorder, and 60.8% had a personality disorder.  These sets of numbers both in the substance abuse and mental health really demonstrate clearly the complexity when we think about gambling disorder and the complexity and the association between substance abuse and mental health.  It is estimated about 75% of people with a gambling disorder have a preexisting condition of a mental health or substance abuse issue prior to the onset of gambling. 
So the reality, when we think about gambling, gambling disorder is not this individual, isolated, segregated disorder but it's really a disorder that is truly interconnected to both substance abuse and mental health, hence the complexity of the disorder in both identifying it and even in some of the treatment ‑‑ the treatment aspect of it. 
So aside from the substance abuse and mental health there's some other aspect of it to also consider and think about.  One is that gambling ‑‑ when we think about gambling disorder and suicide for example.  The DSM‑5 states that up to half individuals in treatment for gambling disorders have suicidal ideation and about 17% have attempted suicide. 
And this is estimated to have probably the highest rate of any addictive disorder.  Simultaneously according to the World Health Organization, factors such as mood disorders, stressful life events or circumstances and a history of physical or sexual abuse in childhood put people at increased risk of harming themselves. 
So we need to think about when treating somebody with a gambling disorder that the propensity for suicide is a real issue and to consider. 
Now, I want to move into another segment of this webinar.  So we've been able to ‑‑ so we talked about the history of gambling, talked about the field of gambling disorders, looking at gambling in relation to both substance abuse and mental health.  I want to spend a little time talking about problem gambling, a public health perspective and really think about identifying some approaches to this issue.  
One is that gambling studies have predominantly focused on the individualized characteristics of problem gamblers.  And so throughout our history, as I note the before, we are a very narrow field and the total focus in the field is looking at the individual aspects of gambling.  Very little attention is paid to looking at and expanding the lens and thinking about gambling from a public health perspective, including thinking about sort of families, community, and society is not ‑‑ has not been the focus.  
And so additionally think about public health perspective is that contemporary public health perspectives are not limited to the biological and behavioral dimensions related to gambling and health but also addresses other things to consider, think about and make it part of the conversation is to think about issues that relate to socioeconomic determinants such as income, employment, and poverty. 
We know from studies that poverty has a significant impact on outcomes on ‑‑ on health outcomes.  So think about gambling, think about what the motivation for people to gamble, what are those motivations?  There are studies that estimate that, for example, that for people with higher economic status, the motivation to gamble might ‑‑ is entertainment.  People want to go to a casino, have a good time, spend a few dollars, watch a show and that's appropriate.  But people in lower socioeconomic status the motivation is not about entertainment it's more about escaping poverty.  So the approach to gamble is very different based on those two different realities. 
A public health viewpoint can lead to the design of comprehensive and effective strategies for preventing, minimizing and treating gambling‑related pathologies and encourage public policy makers to distinguish what is acceptable and unacceptable risks. 
Additionally, it promotes the epidemiological examine nation of gambling and gambling‑related disorder and think about what is the distribution and determinants of gambling as well as factors that influence a transition to disordered states. 
This is important for us to think about because people sort of transition from one stage of gambling to another and if you're going to think about what are those factors that sort of contribute to this evolvement and impact people experience. 
So quite some time ago, one of the first studies that really took a dive into sort of looking at gambling from a public health perspective was developed by Dr. David Korn and Dr. Howard Shaffer, and they came up with what is called a framework for public health action, so I want to show you that particular framework.  
So in this framework, there's a range of behaviors.  We know there's a percentage of folks in our society that don't gamble.  But there are folks in our society that also gamble and in a healthy way.  They might buy a scratch ticket every so often, they might play the lottery every so often when there's a big jackpot, or might frequent the casino every so often with their friends and family for a gathering or things of that nature and set a limit, might go once in a blue moon and it's a form of entertainment. 
But we also know there's a percentage of folks that experience unhealthy gambling, where gambling because ‑‑ they lose control or it becomes very difficult in their lives. 
And this framework really identifies these ranges of behaviors, from none all the way to severe.  But additionally what's important there's a range of factors we have.  Keep in mind that our studies have predominantly been on unhealthy gauge.  Little has been paid to the larger context and I'll let them out here that there's a range of interventions that we can use anything from primary prevention or stages of prevention as well as using health promotions, you know, harm reduction, and treatment, anything from brief intervention to more intensified treatment. 
So this gives us an opportunity to understand that even with people who do not gamble we still have a public health responsibility in regards to keeping ‑‑ promoting health promotion and things of that nature in order to minimize those risks and create awareness. 
So why a public health approach?  Why is this so important?  Specifically when we think about youth and families?  Strengthening community capacity is an important prerequisite for action in addressing new gambling problems.  We think about the public health approach and think about youth and in particular building a capacity and strengthening the community capacity is an important piece of work in order to addressing youth gambling. 
Additionally, a public health framework remains the proactive approach to addressing youth gambling.  One of the things about public health, it's a proactive approach where our field has been more in a reactionary mode when it comes to this topic. 
So let's look at problem gambling, youth and families in specific and hope this background gives us a foundation of thinking about gambling both its history, its relation to substance abuse and mental health, thinking about it from a public health perspective as we sort of dive into youth and families as well. 
So for youth, similar to adults, research reveals that problem gambling during adolescence can lead to an adverse outcome such as strained relationships, delinquency and criminal behavior, depression and even suicide. 
Yet despite these negative consequence, problem gambling in youth has only recently emerged as a significant public health concern. 
So as our field is young in understanding gambling, the focus on looking at gambling as relates to youth is also extremely young and something that is not a huge focus point but obviously something of great importance. 
So I want to take a second to ask another question.  What is the percentage of youth who have engaged in some form of gambling?  I'll give you a few seconds to assist that question.  
Okay.  So now I'm going to broadcast the results.  Thank you for taking the time to answer the question.  
And so the answer to that question is the following:  Research estimates that 80 pest of youth have engaged in some form of gambling in their lifetime.  It's estimated that 4 to 8% have a serious gambling problem and it's estimated that 10% to 15% are at risk, and it's estimated that the age of onset for gambling‑related problems is somewhere between the ages of 10 to 11 years old for the onset of gambling disorder. 
Now, these ‑‑ the area of youth is a really important area to focus in because research estimates that when a young person experiences problems with gambling, it can snowball to other areas ‑‑ difficulties their lives, including risk behaviors and substance abuse and other areas that can create stress in their lives.  So creating prevention in youth and strengthening community capacity is really an important aspect in addressing youth‑related issues to gambling. 
So let's take a quick look now with families.  How are families affected by gambling?  I'll tell you in my past ‑‑ in my past work, I've interacted with many, many, many family members who have experienced loved ones with gambling disorders and it's interesting and difficult phenomenon what families go through.  
In essence what they all stated in general is gambling is a hidden addiction.  There are many experiences and many stories I can share about loved ones not knowing that the significant other had a gambling problem.  Because unlike substance abuse where you see the signs and symptoms, whether it's somebody that's experiencing any type of use of drugs or alcohol when where you see the signs and symptoms, with gambling you don't get those cues.  I know many cases of people who a significant other has gambled for years and they were totally unaware that the gambling was at this level of severity in their lives. 
And usually what happens is when the discovery happens, there are great financial, only distress and a great amount of family distress. 
Financial and relationship stressors, these are also many aspects families experience. 
Emotional and isolation issues.  Many family members feel embarrassed or ashamed and guilt around this issue.  In a lot of ways, a lot of families try to cover it up.  For example, I know many families, if they have a loved one who is experiencing some form of gambling, they feel that by paying off their debt sort of alleviates or, you know, gets rid of the issue.  But we know, those of us that specialize in addiction or mental health, that this is not obviously a solution for that type of issue.  And so families feel very isolated and disconnected. 
The other piece of great importance is that families, there's not a lot of resources where families can get help for gambling for their loved one.  This is something obviously of great concern as well. 
So there is this ‑‑ you know, when thinking about the complexity and the challenges of family, there is a sort of way of looking at it, many theories around families and their experience with gambling but this is one I enjoy because it creates a framework for the phases that families go through as it relates to dealing with somebody or having someone in their family who has a gambling problem organic disorder. 
That is there's three different phases.  One is a denial phase, right?  There is a stress phase, and then there's a phase where the family is exhausted phase because ‑‑ and I've dealt with a lot of families who are at that point of exhaustion and it becomes to the point that th family members need to seek help themselves just because of the fact of the exhaustion and trying to figure out their loved one's gambling‑related issues. 
So additionally ‑‑ so in essence when we think about youth and families, there's a lot to be concerned about and there's a lot of areas to focus in because, again, when we think about individuals who experience gambling, these individuals are connected to families and loved ones.  When we think about the issue of gambling, we also need to be clear that young people are ‑‑ although there are age limits with these gambling activities, but as you saw in my earlier slide, young people are engaging in this behavior and there needs to continue to be surveillance around that and continue to grow our understanding of youth and gambling as well as create some initiative and programs designed around that. 
So now I wanted to transition and my time that I have in a few minutes and get into what's happening today in the Commonwealth of Massachusetts and talk a little bit about the expansion gaming legislation. 
In November 22, 2011 was the establishment ‑‑ act that accomplished gaming legislation.  What that called for was for three casinos and three different regions as well as a slot parlor in our state.  And the legislation had some really important highlights to ‑‑ related to problem gambling. 
Let me just say ‑‑ because there's a list here but I'm going to focus on the first one which is called the Public Health Trust Fund. 
Throughout the country when you look at legislation for gambling, there's always an emphasis, which is an important emphasis, on creating jobs and creating economic opportunities, and that particular focus is an important focus.  But throughout the country, little information or emphasis is made on the social aspect and downside of gambling. 
In Massachusetts, there was a lot of language that was placed in the legislation that really focused on the social side of it.  Most of my colleagues throughout the country will refer to this legislation as the most progressive legislation ever written in this country, in particular because of the things that are highlighted on this PowerPoint but in particular the public health trust fund, so let's focus on that right now. 
So the Expanded Gaming Act established what's called the Public Health Trust Fund which is to allocate significant resources to research, prevention, intervention and treatment and recovery support services in order to mitigate the harmful effects of problem gambling and related issues. 
So the key is that in Massachusetts, we want to maximize the economic opportunity but minimize the social impacts related to the exposure of gambling, is our goal. 
And so in order to do that, one of the things about the Public Health Trust Fund is that we engaged last year sometime in the development of a strategic plan.  The strategic plan was for us to be able to lay out a plan about how we would utilize those dollars and resources.  And the strategic plan focus on developing this continuum of services, everything from prevention to recovery support, but with a strong emphasis on infrastructure and capacity‑building and data collection throughout that continuum. 
Additionally in the strategic plan there were priority areas identified.  The top for was prevention for youth, prevention for high‑risk populations, focus on community‑level interventions, and coordination of problem gambling services are the top four.  There are many others there. 
So in our approach this year, here at the Department of Public Health we are sort of coordinating both an in FY'17 it's underway but as we transfer to FY'18, we're focusing on the top four areas of the strategic plan which are the ones I mentioned. 
Now, our work is just starting.  We have quite a bit to do as I've been now in my position director of gambling services at DPH now for a bit over a year.  And we believe we have a good strategic plan laid out but at the same time this is a collective process and we are in a territory that is brand‑new.  This is ‑‑ a lot of these things we're undertaking have never been in the country.  And as we continue moving forward, we invite you to connect to our Web page and look at the strategic plan as well as, at any point, reach out to myself and if you have a thought or ‑‑ a thought about it, we always love to engage with folks and think about this issue.  
At this time, as we sort of close out, I want to just point out some resources, because again, this webinar, we covered a lot of areas but I just wanted to give people some resources. 
So quickly, people ask me for screening tools.  One of the screening tools I highly recommended is something called the Brief Biosocial Gambling Screen.  This provides additional websites where you can get the gambling screening tool. 
SAMHSA has a document that they've produced called gambling problems:  An introduction for behavioral health services providers.  Look at that it gives you basic information but important information. 
As well as there's a multitude of links here you can connect to with organizations that can answer questions, provide resources, many institutions provide a lot of the studies ‑‑ you know, evidence stuff you might want to look at.  That includes the national council on problem gambling, Massachusetts council on compulsive gambling, Harvard school division on addiction and the national society of gaming. 
As I told you earlier as I close out today I'll open it for questions, please, this is my contact information.  I am thrilled to be a part of the Department of Public Health and really ‑‑ I work with a group of extremely talented folks at DPH and thinking about gambling are from a public health perspective, we have some significant challenges in front of us but we also have great opportunities to be able to rollout services, initiatives to minimize the harms associated with gambling. 
And again, we welcome, you know, questions or I'm always available by an e‑mail and always like to engage with folks and talk with folks about this issue. 
Again, our Web page is there.  Look and see the entire strategic plan is there on our Web page as well as the resources I mentioned.  
With that being said, I just want to say once again thank you to Kelly for ‑‑ Kelly English for the invitation and I hope this has been informative for folks.  And at this time, we can open it for questions ‑‑
>>	KELLY:  Great.  Thanks so much, Victor, for the terrific presentation and the terrific resources and the information you shared with us.  
I hope folks will take the opportunity to download the handout.  So there were several people commenting during the presentation about wanting to have a copy of your slides, so we put that back out here on your screen.  So if people are interested, you can click on the handouts, click on today's slides, and hit the download file button and that should download the slides to your computer. 
You can also go ahead and get a copy of the slides at The Knowledge Center's website.  We have a section just on all of our webinars, so you can find the slide from today.  They're already posted on our website at www.cbhknowledge.center.  
So I had a question about if you guys have a sense yet of what will be some of the prevention approaches that might be geared toward youth?  Are there plans to do presentations in schools or anything like that, I'm just curious if they've been developed yet. 
>>	VICTOR ORTIZ:  Yes.  So this year we actually ‑‑ an organization which is EDC, Education Development Corporation, MassTAPP, which facilitates the technical assistance for prevention for substance abuse, is leading the development of what is called a Regional Planning Process.  Currently right now, they're in the Plainville area, where is the first for the () located right now as well as region C which is the Southeast region where they're conducting a lot of stakeholder interviews, a lot of sort of community engagement interviews.  And our hope is that these Regional Planning Process will lead to the development of prevention programming. 
It's important for us to gather this information at the community level and so that is actually underway currently right now  and that will contribute greatly to the development of prevention programs targeting both youth and at‑risk populations. 
>>	KELLY:  Great.  So if anyone else has any other questions for Victor this morning before we end, you can go ahead and type them up in the question pod there.  
So it looks like most of the questions are related ‑‑ they're actually not questions, they're kudos.  So thanks, Victor for your terrific presentation today and I think we'll go ahead and sign off.  
If people have questions after today, feel free to reach out to Victor; his e‑mail address is there.  And thanks very much for your time today. 
>>	VICTOR ORTIZ:  Well, thank you, Kelly once again.  And thank you to Kathryn for putting the stuff in the background.  And thank you to everyone on the webinar today.  Once again, I'm always available and we look forward to any level of engagement.  So thank you. 

