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The CTTC is a program within the 

Department of Psychiatry of UMass 
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Jessica L. Griffin, Psy.D. 

Principal Investigator 

508.856.8829 

jessica.griffin@umassmed.edu  
  

Genevieve Kane-Howse, LMHC 

Project Director 

774.455.4102 

genevieve.kane-

howse@umassmed.edu  
  

Jessica Dym Bartlett, M.S.W., Ph.D. 

Director of Research and Evaluation 

774.455.4131 

jessica.bartlett@umassmed.edu 
  

Heather Forkey, M.D. 

Co-Investigator 

heather.forkey@umassmemorial.org 
  

 

Who are we? 

 
“Linking families, training providers, 

informing communities.” 
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Clinical Referral Coordinators Why use the CRS? 
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What is the CRS/LINK-KID 
used for? 
 

The Centralized Referral System 
(CRS, “LINK-KID”) is 
Massachusetts’ tool for a single 
point of access to streamline the 
link between children who would 
benefit from evidence-based 
trauma treatments and trained 
providers of these treatments.    
 
The goal of the CRS is to cut 
down wait times for children who 
have experienced trauma. 
 
We have developed a large 
network of providers across the 
region. The primary goal of LINK-
KID is to help youth receive 
treatment for trauma in a timely, 
evidence-based, family-focused 
manner.  
 
We are able to make referrals to 
treatment for youth, ages 0-18. 
Treatments include Attachment, 
Self-Regulation, and Competency 
(ARC), Trauma Focused Cognitive 
Behavioral Therapy (TF-CBT), 
Child Parent Psychotherapy 
(CPP), and others as appropriate. 
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Key Features: 

Parents, caregivers, and child-

serving professionals (physicians, 

teachers, attorneys, etc.) are able 

to make referrals to LINK-KID. 

Calls are screened for trauma 

experiences and trauma-related 

symptoms.  Appropriate options 

for treatment are selected and 

reviewed with  caregivers/referral 

sources. 

CRS staff  will update caregivers 

and referral sources on the status 

of the referral, as well as the 

provider the child was referred to, 

when appropriate.   

Referral sources will be informed 

whether or not the child is 

receiving treatment.  

Parents/guardians will receive 

psychoeducational materials on 

the specific type of trauma that the 

child endured and will be 

provided additional resources 

related to healing from trauma, as 

appropriate  


