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LEARNING ABOUT THE CAREGIVER’S 
PARENTING CULTURE
To build good communication and trust, the Family Partner talks 
with the caregiver about many aspects of their experience with 
services and in their home life. These conversations help the Family 
Partner develop a deeper understanding of the caregiver, their child, and 
their family — who they are as people; what their hopes are for their child, 
themselves, and their family; and how these relate to the child’s services. 
This understanding helps the Family Partner support the caregiver in 
creating the family life they want and in getting the services that can help 
their child and family. 

During this process, the Family Partner explores many topics with the care-
giver. Some are specific to services, while others help the Family Partner 
better understand the caregiver’s family life so that they can do their work 
in a way that fits in well with home life. The Family Partner might also use 
these conversations to learn about the caregiver’s communication style 
within the family and the caregiver’s own childhood experiences that may 
influence how they approach parenting their child. External factors that 
may affect home life may also be important to discuss. All these aspects 
of a caregiver’s life and experience shape the way in which they parent 
their child. We refer to this as “parenting culture.”

Conversations about parenting culture allow the Family 
Partner and caregiver to explore the caregiver’s hopes and aspirations 
for their life and their child’s life; their concerns, strengths, vulnerabilities, 
priorities, and motivations and how these shape family life and affect 
outcomes for the child. They help the Family Partner find ways to empower 
the caregiver and family, getting what is needed for both the child and 
family, and instilling hope in times of despair. These conversations can 
also expand the caregiver’s understanding of themselves, their own child, 
their family, and their community in a way that helps them strengthen their 
family and create the life they want for their child and family.

The Family Partner recognizes that these conversations are very personal 
and can be difficult for the caregiver. They can stir up feelings of grief, 
sorrow, vulnerability, resentment, and guilt, so the Family Partner only 
opens these conversations when the caregiver is willing and able to partic-
ipate, and the timing seems right. These conversations generally begin 
during the initial assessment and continue throughout the time the care-
giver receives Family Partner services. However, the Family Partner works 
to meet the caregiver where they’re at, so the timing of these conversa-
tions will vary depending on the individual caregiver.
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The Family Partner engages in these conversations not to judge, but to 
understand. They help the Family Partner understand what has worked 
well for the family and what has not. By knowing which parenting prac-
tices have worked well for the family, the Family Partner can reinforce and 
support the caregiver in sustaining these practices and shifting away from 
those practices that don’t work as hoped.

The Family Partner strives to show open-mindedness, respect, acceptance, 
and authenticity. It is in this part of the work that the Family Partner may 
share their lived experience, especially the emotional journey that comes 
with parenting a child with behavioral health needs. The Family Partner has 
been there, so they can provide a uniquely powerful support that helps 
a caregiver explore ways to strengthen their relationship with their child 
and seek growth and healing for their family.
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“My family partner 
helped me see that 

some of the things I was 
doing were not helping 

my child and helped 
me figure out better 
ways to deal with 

her behavior.”

Lay the groundwork for conversations about 
parenting culture

•	 Listen carefully, respectfully, and with compassion.

•	 Remember that discussing parenting culture may be uncomfortable for 
the caregiver; listen closely and discuss the caregiver’s parenting style, 
validating their feelings and concerns.

•	 Ask about who has custody of the child (if applicable), who the members 
of the family are, and how they are related.

•	 Encourage the caregiver to explore various topics about the family, such 
as caregiver values and parenting culture; cultural norms and values and 
how they affect parenting style; stressors in the family’s life and how 
the caregiver responds to them; goals for their child and family; their 
expectations of themselves, the child, and any other children.

	» Talk about why exploring these topics is important.

•	 Respect the caregiver’s priorities and goals and explore how they affect 
their parenting style and their child.

•	 Reflect on your own beliefs and assumptions about parenting and how 
these may affect your work with the caregiver.

•	 Do not impose on the family your own beliefs, biases, triggers, or pref-
erences about parenting.

•	 Choose carefully when to engage (for example, choose a time when the 
household is quiet, or the children are at school).

•	 Don’t draw conclusions based on just one part of a family’s life, or just 
one moment.
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Start the conversation about parenting culture

•	 Define, discuss, and explore the caregiver’s parenting culture:

	» Explore the caregiver’s perspectives, values, ideals, communication 
style, goals, and expectations for themselves as parents and for 
their children.

	» Discuss cultural norms, family beliefs, and expectations regarding 
parenting and family life.

	» Explore how the caregiver views their own parenting culture.

	» Consider cultural context and identity as they relate to the care-
giver’s parenting culture, experiences, strengths, supports, and 
resources.

•	 Discuss daily routines, household management, and childcare, and how 
these impact the caregiver’s well-being and ability to parent the way 
they would like to.

•	 Discuss external factors that may impact home life (such as community 
stresses and violence, or displacement from country of origin).

•	 Explore the caregiver’s areas of strength, their areas of stress and trig-
gers, and their level of self-awareness about factors that affect their 
parenting culture.

•	 Explore with caregiver their child’s unique emotional and developmental 
needs and how their parenting culture meets those needs.

	» Pay attention to the child’s development and functioning, and 
discuss how the caregiver’s parenting culture and approach relates 
to the child’s developmental needs.

	» Encourage the caregiver to include other important people in 
their life in these conversations and to connect with them to better 
understand their child’s development.

	» Include siblings in these discussions as appropriate (so that the 
siblings can better understand the child).

	» Explore whether the caregiver thinks their approach is effective for 
the child’s developmental needs. 

•	 Explore with the caregiver how they connect to their children, such as 
attunement (the ability to be aware of and respond to their child’s needs) 
and through play, celebrations, rituals, etc.

•	 Explore with the caregiver their communication style with their children.

•	 Ask “How is this working for you? For your child?”; if needed, explore 
other ways to communicate.

•	 Explore with the caregiver how they set boundaries, limits, and expec-
tations of their child; how these are communicated and shown; and if 
there is consistent follow-through.

	» Ask “Do you think this is working for you? For your child?”; if 
needed, explore other ways to discipline.
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•	 Explore with the caregiver how they deal with conflict in the home, 
including how they respond to stress and how to address conflict when 
it arises.

	» Ask “Do you think this is working for you? For your child?”; 
if needed, explore other ways to deal with conflict.

•	 Explore with the caregiver how they can create consistent routines and 
rituals that contribute to a positive home atmosphere.

•	 When there are multiple caregivers, help explore differences in parent-
ing style between caregivers.

	» Educate caregivers on parenting style and how it may relate to their 
child’s outcomes.

	» If their styles are different, encourage the caregivers try to align 
their parenting styles. If needed, work with caregivers on conflict 
engagement. (see “Conflict Engagement”)

•	 At the caregiver’s pace, ask about stressful life events and trauma and 
explore how the caregiver’s own experiences influence their parenting 
culture (such as their own upbringing, cultural considerations, experi-
ences of oppression).

•	 Help the caregiver identify and prioritize the kinds of self-care that work 
for them.

•	 Educate the caregiver on how controlling their own emotions and 
behavior can help their child do the same.

	» Help the caregiver develop or increase their ability to help their 
child calm themselves.

	» Explore and explain how interactions between the caregiver and 
child affect behavior.

	» Help the caregiver understand how their own reactions help their 
child regulate their behavior and express themselves.

•	 Acknowledge the wide range of safe and “good enough” parenting 
strengths, styles, techniques, and strategies that different caregivers 
may use, as well the many ways that youth may respond to, accept, and 
benefit from their caregiver’s parenting style.



38 Family Partner Practice Profile: Core Elements — Learning About the Caregiver’s Parenting Culture

Explore how parenting may affect services

•	 Discuss whether and how parenting culture may shape service plan-
ning goals; talk about any conflict or tension between the caregiver’s 
parenting style and service goals; involve the service team if needed.

•	 Educate caregivers on the expectations and norms of the behavioral 
health systems they are navigating, and explore how caregivers can 
balance this along with their parenting culture.

•	 As appropriate, share culturally relevant information about behavioral 
health, parenting, and children’s wellbeing; this can include research, 
articles, books, podcasts, and more.
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